YTBBPAUIT{ Wil ff})
AHATOJIM MbPEAHDB -

KMET HA osum..

XAPTA

HA KJTUEHTA U CTAHOAPTH 3A AOMUHUCTPATUBHO
OBCNTYXXBAHE

B OBLIMHA YUNPOBLUM

OBLHM MOJTOXKEHUSA 2
s
XapTaTa Ha KNnWeHTa 3anara CbBpPEMeHHM U MO-BUCOKW CTaHAapTv U
CbAenCTBa 3a noaobpsiBaHe Ha aAMUHNCTPaTUBHOTO obcnyxBaHe. B O6LMHa
Yunposuwm. '

OCHOBHM LIENTU HA XAPTATA

‘ Ha nono6psea focTbna 40 aAMUHUCTPATUBHU ycnyru;

e Ha npepocraBs rno-kauecTeeHo aAMUHUCTPaTUBHO 06CNyxXBaHe; _

¢ Ha HacbpyaBa yyacTueTo Ha KIMeHTUTe U CNyXuUTenuTe npwu 06c1>>i<,qa|:|e~ Ha

YCNYTWTE - Ha4MH Ha npesocTaBsiHe, KayecTBO U CTaHAapTK 3a U3MbIHEHNKE;
Ha nomara Ha knueHTUTe Aa pas6upaT U 3awmTaBaT npasaTa cu U Aa

M3NCKBaT No-A06po o6cCnyxBaHe;

Ha noanomara cnyxwurenvte oT agMUHUCTpaumMsTa ypes rno-scHo
AedrHMpaHe Ha NpeAoCTaBsiHUTE OT Hest yCIyru.

-

3a OCbliecTBABaHe Ha Te3M LUEeNM HUe uMaMe Hy>XAa oT Balueto
CbAGACTBYE 1 GWUXMe OLIEHWUNM BUCOKO BCSIKO M3Ka3aHo oT Bac MHeHue,
KPUTKKa WK NperopbKa.

CTAHOAPTU HA AOMUHUCTPATUBHO OBCNYXOAHE

OTHOoweHHe KbM Bac, knueHTHU:




s

Ha Bu npenocraBsme egHakbe 40CTbN 4O ycnyrure;

[a viMaMe paBHOMOCTABEHO OTHOLIEHME KbM BCUYKMU Bac;

Ha cnasBame KOHMbUAEHLMATHOCT OTHOCHO 3anNUTBaHUS U XXanbu Ha Bceku
€AVH OT Bac 1 BCMUKO ToBa He3aBUCKMMO OT BaluTe noTpebHocTH, counanHo
noJsioxxeHne, obpasoBaHne, Bb3PacT, Mo/, eTHUYECKH rnpousxon wunm
penurnosHn ybexaeHms.

Ha nocturame BMCOKO KauecTBO Ha MpefoCTaBSHUTE YCNyrv, Kato Hamasnmm
NM4HMTE BU pasxonu 1 BpeMe 3a rnosiyyaBaHeTo UM u ocurypum no6po
OTHOLUEHWNE 1 XKeNlaHWe 3a CbAeCTBME OT CTpaHa Ha CNYXUTeNnuTe, Kouto Bu
obcnyxBsar;

[a ocurypriMm npospayHocT, 0T3MBUMBOCT U Bb3MOXHOCT 3@ KOMyHMKaLua ¢
nto6esHn u nobpe MHGOPMUpaHn CryxXuTenn no BpeMe Ha uenusi npotiec Ha
aAMUHUCTPATUBHOTO O6CNyXBaHe;

[a HamManuMm Bb3MOXXHOCTUTE 33 KOPYMLKMS, KaKkTo U Bb3MOXHOCTUTE 33
06BMHEHNS B KOpynuus;

[Ha Bu npegocraBsime Heob6xoamMaTa MHdOpMaLMsa rpu cnassBaHe Ha
3aKoHa 3a A0CTbMN A0 obLlecTBeHa UHbopMaums;

fa cnasBame CTPUKTHO 3aKkoHa 3a 3alUMTa Ha NUYHUTe DaHHU;

Ha paboTnm cbBMECTHO ¢ Apyru opraHu3aumm 3a npeaocraBsHe Ha
YCbBBPLIEHCTBAHN, KOMIIEKCHU YCYTH, Cbo6paseHm ¢ BalwmnTe M3McKBaHMS,

Mudopmaums 3a Bac, knueHTH:

Mpyu AMpeKTHaTa HM KOMYHUKauus aa Bu npefocraBsiMe siCHa, SleCHO
pasbvpaema, MbJiHa U TOYHa MHMOPMaLMs Mo HauviH, yaoBneTBopsisaly
BaluTe usnckBaHus;

flcHa, necHo pas6bupaema, MbJHa U TOYHA MHdOopMaLKMs, oTroBapsiia Ha
notpebHocTTe Bu We rionyyaBaTe U OT MHopMaLMoHHUTe Tabna, HamMupalim
C€ Ha 3anajHaTa CTpaHa Ha crpafata Ha O6wuHa YunpoBum u ot NHTepHeT-
CTpaHuuaTa Ha O6wuKHa Yunposum - www.chiprovtsi.bg;

3a Bac cMe noAroTBUAM ACHU U NieCHO pasbupaemu bopmynspu u
3asAB/I€HMSA, 3@ Aa Ce OMpOCTKU Mnpoueca Ha 06CnyXKBaHe;

Bcekwu cnyxuTen oT o6lUMHCKaTa aAMUHUCTPaLUMS U3MU3a oT aHOHMMHOCT U
HOCK NepcoHaNiHa OTroBOPHOCT 3a CBbpLUEHaTa c1 paboTa 3a Bac u Bue
MOXETE /ia ro naeHTuduumMpaTe oT KapTaTa C UMeHaTa, ATbXXHOCTTa My U
3BEHOTO KbM KOETO NMpUHaL/Iexu.

Mpu kOMyHMKaUUaTa cu ¢ Bac, KNMeHTH: - .

Hpes AcHN, necHo pasbupaemMu, MbAHM U TOYHU 065CHeHNs1 1 KoHcynTauun
Aa yhoBneTeopsiBame BalmTe noTpebHOCTH;

Mpv 3annTBaHMs OT Bawa cTpaHa yCTHUTE unu NMUCMEHNTE HKU OTrOBOPU Aa
6bAaT sAcHK, NlecHo pasbupaemMu, MbiaHWU U TOYHM.

Kananu sa pocten go nudopmauns u yenyru:

Bcekn ot Bac moxe Aa WU3NoN3Ba pasiMyHM KaHanu 33 AOCTbIM Ao

NHMOPMaLMS U YCIyri B 3aBUCUMOCT OT noTpebHocTute cu:

e

LieHTbp 32 MHGopMaums 1 o6cnyxBaHe Ha rpaxaanu - 6yn. "lMeTbp
MapueBny" N2 45 c paboTHO BpeMe OT NOHEeAeNHUK 40 neTbk ot 8.00 go

12.00 4. n ot 13.00 go 17.00 u.;




. AaHbuHo ruwe - 6yn. "MeTbp MapyeBny” NO 45 ¢ paboTHO Bpeme OT
rnoHeAenHvK fo netek ot 8.00 go 12.00 4. u oT 13.00 no 17.00 u.;

¢ NHTepHeT cTpaHuua Ha O6wuHaTa - - www.chiprovtsi.bg , kbaeTo we
HamepwuTe MHdOpMaLKMa 3a aAMUHUCTPaTUBHUTE YCNyru, CTpyKTypata Ha
obLMHCKaTa aagMUHUCTpaums, TenedoHn 3a Bpb3Ka, eNeKTpoHHW agpecu,
aKTyanHu HOBWHM, 06SBM, U Ap. €NeKTPOHHU YCIyTu:

e MHdopmaLmnoHHK Tabna npepn crpafaTta Ha ObuwmHaTa 1 B crpapaTa Ha
Ob6bwuHaTa;

¢ TenegoH Ha O6wHa Yunposumn - 09554/2828; ®akc - 09554/9613;

¢ KHura sa npeanoxerusi, CUrHanm, onnakBaHus 1 oxXBaau Ha rpaxgaHu - B
umor;

. KyTusi BbB dolieTo Ha crpafaTta Ha obWuHaTa 3a NMUCMEHU CUrHanu 3a
Kopynuus;

e MpuemMHu gHn: KMET. netbk 9,00-12,00 Y.; 3aM. - KMET YeTBBLPTHLK OT
9,00 no 12,00 yaca v o1 14,00 no 16,00 vaca.

¢ EnekTpoHHa nowa /pasaen KoHTakTV B caiiTa Ha O6wunHaTa/;

. Mowa - Ha agpec: O6wmHa Ynposum, yi. »IeTbp Mapuesny” NO 45,

¢ YnecHWnu cMe goctbna A0 ycnyru 3a Bac, KnveHTU B HepaBHOCTOWHO

MOJNIOXEHNE, KaTo CMe HanpaBU/IN Bb3MOXEH AOCTbMa 3a UHBAMWUOHM
KONM4YKM B crpaaa Ha O6WmMHa Y1npoBUM - OT M3TOUHKS BXOA;

o B oTkpnTa 1 npeapasnonaralla o6cTaHoBka Bue, knueHTu lle rnony4yaBaTe
ABJDKAMOTO BHUMaHWE 1 yBaXeHWe B NoJly4aBaHeTo Ha aAMUHUCTPATUBHO
obcnyxBaHe.

Hue ce aHraxvipame na B3eMeM noj BHMMaHue BCSkO Bale npeanoxenune
3a AOMbJ/IHEHNE U/UNK U3MEHEHWME B MpeaocTaBsHaTa UHPopMaums, KoeTo Bue
cTe oTbenssany 4Ypes KaHanuTe 3a 4OCTb.

CnazBaHe Ha CpoKoBe:

e CpOKbT 3@ OTroBOp Ha 3arnMTBaHUs, NOCTLAUAM MO rnowarta unu
€/1eKTpOHHaTa rnola, e Ao 7 AHMW.

. Korato e Heo6xoanMa npoBepka Ha MSACTO WU CTaHoBMLLE Ha Apyr
aAMWHUCTPaTMBEH opraH - Ao 14 AgHu.

e Mo uckaHe 3a napaBaHe Ha wHAMBMAYaneH AaAMUHWUCTPaTUBEH aKT -
CPOKBT € CkIJ/lacHO 4. 57 ot ANK.

. Mo uckaHe 3a uspbpLIBaHE HA aAMMHUCTPATUMBHA ycnyra, KOfiTo He

€ CB:p3aHa C u3faBaHe Ha MHAMBMAYaANeH aAMUHUCTPATUBEH aKT - 0
30 gHMm.

¢ Mpu uckaHe 3a gocTbn A0 o6LecTBeHa nHpopmauus - o 14 gHK.

. lpennoxeHvsTa U CUrHannTe, KOUTO HE ca OT KOMMETEHTHOCTTa Ha KMeTa
Ha obLUMHaTa, ce npenpailaTt He Mo-KbCHO OT 7 AHW OT NOCTbMNBaHeTOo UM [o
CbOTBETHUTE KOMMETEHTHM OPraHu, C U3KJTIOYEHUE Ha CllyuyanTe B KOUTO Ce
yCTaHoBU, Ye rnpobsieMbT Beye e NnocTaBeH 1 npes Tax. 3a nperipawaHeTo ce
yBE€AOMSABa HanpaBUNMAT NPeasioXeHUeTO UM CUrHana.

. PelleHune MNo npeasnioxeHve UK CUrHan Ha rpaxaaHuTe u opraHmsaummTe
ce B3eMa Hali-KbCHO 2 Mecela Cie[] HEroBOTO MOCTbMBaHe U ce cbobuiaBa B
/-IHeBeH CPOK Ha nopatens. Mpu crioxHM BbnpocK, CPOKbT 3a B3eMaHe Ha
PEeLIeHVe No HanpaBeHo NpeasioXeHne MOXe Aa Ce yAb/MKM A0 6 Meceua, 3a
KoeTo ce CcboblaBa Ha noaaTens. Korato oco6eHo BaXkHU NPUYNHM Hanarar,
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CPOKDBT 3a B3eMaHe Ha pelleHKe No nodaaeH curHan Moxe Aa 6bae
NMpoAb/HKEH, HO C He NnoBeYye OT eauH MECeL|, 3a KOeTo ce yBenOMSBa
nogaTensr.

PeweHunsaTa no HanpaBeHUTe NpeaNIOXeHUsA U noJageHuTe CUrHaum He
noanexat Ha obxariBaHe.

PeweHuneTo no nofafeH CUrHan ce U3nbJiHABa B eqHOMeceyeH CpoK oT
nocTtaHoOBSAABaAHETO My. o M3KNKO4YeHUe, KoraTto ToBa ce Hasnara no ocobeHo
BaXHW NpUYKHM, CPOKBLT MOXe aa 6bae NnpoAb/IKEeH, HO C He NoBedye OT ABa
MEcCeLa, 3a KOEeTO ce yBenoMaBa nogaTensT.

Ako B npeasuaeHns Cpok He nosiyyuTe OTrOBOp OT Ob6LUMHCKa

aAMWHUCTPpaLKA, nonagaTe B c/iyvyanTe Ha T. H. "Mbnyanue oTkas". ToBa e

CUTyaLysiTa, Mpy KOATO Sricata Ha OTroBOp Ce MpUPaBHSABa Ha M3pUYeH
0TKa3, KOMTO MoXe Aa ce o06xansa oT Bac npes AOMUHUCTPaTUBHUS CbA.

Hue ce aHraxwvpame na Bu npepoctasum Heob6xoammaTa MHdopmMauus owe
npu MbpBUSA YCTaHOBEH KOHTAKT C Hac;

Hue ce aHraxupame a oCbLLECTBUM UCKaHaTa aAMUHUCTpaTUBHa ycnyra B
3aKoHoornpeseneHnTe CpoKoBe;

Lile Bu yBenomnBame, KoraTo CpoKbT Ce Hanara ga 6bae yAbIIXKEH, 33
MPUYMHUTE U KparHUA CPOK, B KOMTO LE Nony4yute OTroBop.

MexaHnzamMu 3a o6paTHaTa EPBIKA OT K/IMEHTa:

AHKETHa KapTa 3a M3pa3ssiBaHe CTaHOBMULLE Ha rpaxgaHuTe no KayecrsoTo
Ha afiMUHUCTPATUBHUTE YCIYIU; )

Hue ce aHraxupame akTMBHO Aa TbpcuM Bawute NpeanoXeHusl, MHEHUS,
KOMEHTapW, cUrHanu 1 onnakeaHusi, KOUTO MOXeTe [a AafeTe, KaTo
“3Mon3paTe Beye CroMeHaTUTe Pas/IMYHW KaHav 3a 4OCTbM:

Hue ce aHraxupame aa aHanmsmpame BawwuTe NPeAnoXeHNs, KOMeHTapu,
MOXBanun v onnakeaHus 1 Aa NpeanpreMaMe CbOTBETHUTE AeCTBUSI, KOraTo
Te Ca B KoMneTeHUnnTe Ha O6LwmHa Yunposuu;

Hue ce aHraxupame 4a oTroBOpMM MUCMEHO Ha BCsika, noganeHa B
n1ucMeHa dopMa curHan u/unu xanba ot Bac no nosog fowo
aAMUHUCTPUpaHe.

A ot Bac knueHTH e cHyakpamMe:

Ha ce oTHacaTe C yBaxeHue KbM CNy>XUTennTe, Kouto Bu obcnyxsaT 1 aa
He nposBABaTe arpecMBHO MoBegeHue;

HAa 6bheTe BHUMaTENHU U TbPNENUBM KbM OCTaHANIUTE HU KIIMEHTWU;

Ha ce oTHacsiTe ¢ foBepue KbM Bb3MOXHOCTUTE, KOUTO BU faBaT
npefoCTaBeHWTe yCryr Unn MHgopMaLms;

Ha npenocrasate nbaHa 1 TouHa MHdOPMaLMs, HeobxoauMa 3a
NpenoCTaBsAHeTO Ha CbOTBETHaTa ycnyra;

fa nspassBate cBo60AHO Balumte MHEHMS, NpeanoxeHus u KOMeHTapu, 3a
Aa noaobpuM KayecTBOTO Ha yC/lyrTe, Kouto Bu npegoctapsive.

OTtro BOPpHOCT M OTYETHOCT:

Hue ce aHraxupame na vsmepsame YAOBNETBOPEHOCTTa Ha noTpebuTenuTe
Ha aAMUHNCTPATUBHYW YCYri OT HallaTa AEeWHOCT W Aa npeanpueMame
HeobxoAnMuTe OeliCTBUSA 3a MOBULLABAHETO M;




. Huve ce aHraxupame aa nssbpliBaMe aAMUHUCTPATUBHUTE YCIY U
CbobpasHO 3aKOHMTE U Aa HOCMM OTFrOBOPHOCT 3a KauyecTBEHOTO U CPOYHOTO
WM U3MbAHEHNE

. Hue ce aHraxuvpame nocTosHHO Aa nofo6psiBaMe AOCTbNA [0 YCAYMM, KATO
noapobHo Bu nHdopmrpaMe 3a BalwuTe rnpaBa, 3a TOBa OTKbAE M KakK MoxeTe
Aa nonyynTe CbOTBETHUTE aAMUHUCTPATUBHN YCIYTW.

AKO KNUEeHTUTe umaT onnakBaHKa, HWE KCKaMe da 3HaeM 3a ToBa.

Mo »xanba cpeuly He3akOHHM, HENpPaBMJIHK, MIIM ropaxcaatm
CBMHEHME 2@ KOPYMUHMA AEHCTBUS MM 6e3[eiCTBMS Ha CNYMHUTENH oT
aAMMHUCTPaUMATa, Lle Ce M3BBPIUM MNpPOBEepKa M i€ OTrOBOPHM
NMMCMEHO E €AHOoMece4YeH CpoK. AKO He MOXEeM [a OTroBOpuMM B
NOCOYEHMST CPOK, TMHUCMEHO LWWe YBefoMuM KanGonogatesis 3a
NPpHUYUHUTE MK HEeo6XoAMMUTE AOMBJIHMTENIHM AEHWCTBMA, KAKTO U 3a
OKCHYaTE/IHMA CPOK 3a OTroBop.

Ba)xHo e foa ce 3Hae:

e AHOHVMMHW CUFHaNWU 1 ONnakBaHUsi He Ce pas3rnexaaTt, OCBeH B cnyyauTe,
KoraTo MocTaBeHWAT Npobiem 3acTpallaBa 34PaBeTo U CUrypHOCTTa Ha
rpaXaaHuTe;

¢ Ob6LUMHCKa aAMUHUCTPaLMS cv 3anasBa NpaBoTo A4a He JaBa OTFrOBOpP Ha
BBMNPOCK, CUTHANK, Xanbu 1 onnakeaHms, KOUTO CbAbPXAT HELIEH3YpPHM
“3pasu, HEMOTUBUPaHW O6MAHN U3Ka3BaHWs, YPOHBaLLM NPeCcTUXa Ha
UHCTUTYUMSATE;

. ObLuMHCKa adMUHMCTPaLMs HsMa NpaBo Ja faBa OTroBOp Ha BBMpPOCH,
CBbP3a@HM CbC 3alUMTa Ha JIMYHUTE AaHHM 1 KnacuduuvpaHaTa MHbOopMaLms.

Hue pabotum B ycnyra Ha paxgaHute u FoctuTe Ha O6LMHA Yunposuu.
[ obpOCbBECTHOTO M3MbJIHEHUE Ha CAYXEBHWTE HU 3ambiKeHUs rosopu 3a
B/COKOKa4yecTBeHa aAMUHUCTpaLMs 1 JOBOJIHO 06LecTBO.

YcnosusaTa Ha 6bp3opazBuBaLlaTa ce AaAMUHWCTpauusa Hanarat
oblWMmHCcKaTa aAMWHUCTpauus p[a pearvpa afekBaTHO C MUHUMK3KPpaHe Ha
PUCKOBETE.

Bcuukn ctaHaapTv Ha aAMWHWUCTPaTMBHOTO obcnyxBaHe ca HOpMaTMBHO
pernamMeHTVpaHn OT 3aKOHM M NMOA3aKOHOBM HOPMaTMBHM aKTOBE, KaKTO U OT
Hapenbu, npuetr ot O6LMHCKIUSA CbBET - Yuriposuu.

MeproanyHo XapTaTa Ha KAMeHTa Le Ce aKTyanusupa, 3a ga 6bae B
CbOTBETCTBUE C HACTLNUMTE U3MEHEHUS B HaLUMTe e HOCTU 1 3a Aa oTroBaps
Ha NMpOMeHsLNTe ce NoTpPebHOCTU Ha noTpebuTennTe Hu.

Hacrosiara xaprta e yrebpaeHa cbe 3anoees Ha Kmera Ha O6wHHa
Yunpoeuu N2 167/01.04.2015 r. u oTMeHs XapTata yrBBbpAeHa CbC
3anoeep Ha KmeTta Ha O6wmHa Yunposumu NG 247 ot 21.07.2008 r.




