7 ,,,,, PDTa Ha KJIIMeHTa

G &
[/ v Vi e T
YTBBPOAWN: 4 e
MJIAMEH NMETKOB o’ j/
KMET HA OBLLMHA YNMPO. 3.~
XAPTA

HA KJTMEHTA U CTAHOAPTU 3A AAMUHUCTPATUBHO
OBCJT1Y)XXBAHE

B OBLUMHA HATIPOBLIN
OBLUX NMOJTOXKEHUSA

XapTaTa Ha K/MeHTa 3ajlara CbBPEMEHHW W TMO0-BWCOKW CTaHAapTu U
CbAeicTBa 3a nofobpsieaHe Ha aAMUMHUCTPATUMBHOTO ob6CnyxBaHe B O6LMHa
Yunposum.

OCHOBHW LIESIN HA XAPTATA

. Ha nopobpsasa focTbna A0 aAMUHUCTPATUBHN YCIYTU;

. [a npenocrasBs no-KayecTBEHO afAMUHUCTPATUBHO 0BCYXKBaHe;

. [a Hacbp4yaBa y4acTUeTO Ha KIIMEHTUTE U CYXXUTenuTe rnpu o6cbxgaHe Ha
ycnyrute - HauuH Ha NpeAocTaBsiHe, KauecTBo v CTaHAapTW 3a U3Mb/IHeHNe;

. [a nomara Ha KIMeHTUTe Aa pa3bupaT W 3almMTasaT npasarta cu 1 Aa

M3nCKBaT Mo-A06po obcnyxBaHe;

[a noanomara Cny>xXutennte oT agMUHUCTPaUUATa Ypes rno-sacHo
AedrHVpaHe Ha NpefoCTaBsHUTE OT Hea YCyru.

3a ocbllecTBaABaHe Ha Te3W LUesM HUe uMaMe HyxXaa oT Bawerto
CbAencTBme M OBUXMe OLIeHWIM BWCOKO BCAKO M3KaszaHo oT Bac MHeHwue,
KPpUTUKa UK npenopbka.

CTAHOAPT HA AODMMHNCTPATUBHO OBCJIY)XOAHE

OTHOWwEeHne KbM Bac, KNueHTH:



° Ha Bu npenocraBsaMe egHakbs 40CTbM 0 ycnyrure;
. [a nMame paBHOMOCTaBEHO OTHOLLEHME KbM BCUUKM Bac;

. Ha cnasBame KOHMUAEHLWANHOCT OTHOCHO 3aMUTBaHMS U anbu Ha BCeKu
eAnH oT Bac 1 BCMYKO TOBa He3aBMCUMO OT BalimTe NoTpe6HOCTU, CoLmMasnHo
rnonoxexne, obpasoBaHune, Bb3PacT, MoJi, eTHUYECKM MPOUSXOL MUK
PENUTNO3HU ybexaeHus.

o [a noctmrame BUCOKO KauyecTBO Ha rnpenocTaBaHUTE YCAYrn, Kato HaManmMm
M4YyHKUTE BU pasxoau v BpeMe 3a nosyyaBaHeTo MM U ocuUrypum fobpo
OTHOLUEHWE W XXeNnaHne 3a CbeNCTBUe OT CTpaHa Ha CNy>XXUTenuTe, KouTo Bu
obcnyxsart;

. Ha ocurypum npospayHocT, 0T3UBUMBOCT U Bb3MOXHOCT 3a KOMYHMKaLMs C
nobesHn n aobpe MHbopMMpaHu CNY>XUTENM No BpeMe Ha LeNns npoLec Ha
AAMWUHUCTPATMBHOTO O6CyKBaHe;

o Ha HaManuM Bb3MOXXHOCTUTE 3a KOPYMLMS, KaKTo Y Bb3MOXHOCTUTE 33
06BUHEHWS B KOPYMLUS;

. Ha Bu npepoctasamMe HeobxoamMMaTa UHbOPMaLIMS NpU cria3BaHe Ha
3aKoHa 3a J0oCTbM A0 obliecTBeHa UHhOpMaLUs

o Ha cnasBaMe CTPUKTHO 3aKkoHa 3a 3allMTa Ha NUYHUTE OaHHW;

. Ha paboTum cbBMeCTHO ¢ Apyru opraHu3auum 3a npefocraBsHe Ha

YCbBbPLIEHCTBAHN, KOMMIEKCHU ycnyru, CbO6p83€HM C BawunTe nsnckBaHu4.

MHpopmMmauuns 3a Bac, knmeHTH:

. Npy OMpeKTHaTa HWY KOMYHUKauus fa Bu rnpenocraBgaMe CHa, JIeECHO
pasbupaema, MbfiHa U TOUHa MHGOPMALIMS MO HauuH, yZoBfieTBopsiBall
Baluute nsmckBaHus;

. fcHa, necHo pasbupaeMa, MbfiHa U ToYHa MHMOPMaLUs, oTroBapsuia Ha
noTpebHocTuTe Bu Lie nonyyasate M oT MH(OOPMALMOHHNTE Tabna, HaMmmMpauim
C€ Ha 3anafHaTa cTpaHa Ha crpajata Ha O6uwuHa YnnpoBum U oT UHTepHeT-
CTpaHuuata Ha ObLnHa Yunposumn - www,chiprovisi,bc

. 3a Bac cMe NoAroTBUAM ACHM U SiecHO pasbupaemu (popmMynspu u

3asdB/IEHUSA, 3a Aa Ce OMNpoCTK npoLeca Ha OﬁCﬂY)KBaHe;
° Bceku CNy>XUTen oT obLIMHCKaTa AAMUHWUCTpaLuus n3fnnsa oT aHOHUMHOCT U

HOCK nepcoHasiHa OTroBOPHOCT 3a CBbplUeHaTa cu paboTa 3a Bac v Bue
MOXETE Aa ro naeHTU(GULMpaTe OT KapTaTa C MMeHaTa, ATbXHOCTTa My
3BEHOTO KbM KOETO MpUHaAexXH.

Mpu KoOMyHuKauusaTa cu ¢ Bac, KIIMEHTH:

. Hpes sacHK, NecHo pasbupaemu, MbAHU U TOYHM 06SICHEHUS U KOHCYATaLmm
Aa yAosneTsopsiBaMe BalwuTe notpebHocTH;
. Mpy 3anuTBaHns oT Balua cTpaHa yCTHUTE UM MUCMEHUTE HU OTroBOpU Aa

6baaT ACHW, IeCHO pasbupaeMu, MbJHM U TOUYHMU.

Kananu 3a pocten go nudopmauyms n ycayru:

Bcekn oT Bac Moxe na wv3nonssBa pasnMuHM KaHanu 3a [OCTbA [0
MH(OPMaLVWs 1 yCyru B 3aBUCUMOCT OT NMOTPe6HOCTUTE CU:

. LleHTbp 3a nHpopMauns 1 obcnyseaHe Ha rpaxkgaHu - 6yn. "MeTbp
Mapyesuy” N° 45 ¢ paboTHO BpeMe OT NMoHeaenHMK 40 NeTbK oT 8.00 4o
12.00 8. Wor 13.00 go 17.00 1.



AaHbyHo ruwe - 6yn. "MeTbp MapueBuy” NO 45 ¢ paboTHO BpeMe OT
noHeAeTHUK [0 neTbk oT 8.00 Ao 12.00 4. u ot 13.00 no 17.00 u.;

NHTepHeT cTpaHumua Ha O6wmuHaTa - - www.chiprovtsi.bg , KbAeTo e
HamepuTe UHMOPMaLMs 38 aAMUHUCTPaTUBHUTE yCnyru, CTpykTypaTta Ha
obLiMHCKaTa aAMUHKUCTpaums, TenedoHM 3a BPb3Ka, €NeKTPOHHU aZpecu,
aKTyasHu HOBVHW, 065BU, W Ap. €NEeKTPOHHW YCayrn;

WHdopmaumoHHm Tabna npea crpagata Ha O6wiMHaTa U B crpazarta Ha
OblwmnHaTa;

TenedoH Ha O6wwMHa Yunposum — 09554/2828; dakc - 09554/9613;

KHura sa npeanoxeHus, cUrHanm, onaakBaHUs M OXBaau Ha rpaxzaHm - B
LUnor;

KyTus BbB holieTo Ha crpagata Ha o6LuMHATa 38 MUCMEHU CUIrHAMM 33
Kopynuus;

MpuemHu gun: KMET 4eTBbpTbK 9,00-12,00 4. 1 oT 14.00 - 16.00 u.;
3aM. - KkMeT noHeaenHuk ot 9,00 fo 12,00 yaca u ot 14,00 go 16,00 yaca.

EnekrpoHHa nowa /pasnen KoHTakTu B cailTa Ha ObuwmnHaTta/;

Mowa - Ha agpec: O6wuHa YnposLu, yo. »I1eTbp MapyeBny” N9 45,

YNIeCHUMIN CMe [0CTbMa [0 YCNyru 3a Bac, KIMeHTU B HEPaBHOCTOMHO

MOI0XKEHME, KaTo CME HarpasWiiv Bb3MOXeEH AOCTblMa 3a UHBaIUOHU
KOJNIM4KkKM B crpaga Ha OblmHa L'IMI'I[DOBLI,M - OT U3TOYHUSA BXOL;

B oTkpuTa v npeapasnonaralya o6ctaHoska Bue, KnneHTy Le rnosny4yasaTe
ABJDKIMMOTO BHUMaHWe 1 yBaxKeHWe B MoJly4yaBaHEeTo Ha aAMUHUCTPATUBHO
obcnyxeaHe,

Hue ce aHraxvpame fna B3eMeM MoJ BHMMaHWe BCsiKo Balue npeagnoXeHume

3a AOMbJIHEHUE U/NNN U3MEeHeHWe B npenocraBgdHaTa I/IHCbOpMaLl,MF!, KoeTo Bue
cTe oTbenssanu ypes3 KaHanuTe 3a 4OCTbI.

CnaseaHe Ha cpokose:

CpOK'bT 3a OTroBOP Ha 3anuUTBaHKs, MOoCTbNUAN MO nowarta mnnu
€JIEKTpOHHAaTa rnowa, e o 7 AHU.

Korato e HeobxoauMa nposepka Ha MSCTO UK CTaHoBMLE Ha Apyr
aAMUHUCTPaTUBEH opraH - 0 14 gHu.

Mo uckaHe 3a nagasaHe Ha MHAMBUAYaNEH AAMUHWUCTPATUBEH AKT -
CPOK®BT € Cbrj1acHo wi. 57 ot ATNK.

Mo nckaHe 3a M3BbLpLIBAHE HA AAMWHUCTPATUBHA yCJ1yra, KOsSITO He
€ CBbpP3aHa C U3JgaBaHe Ha MHAUBUAYAJIEH AAMWHUCTPATHUBEH aKT - 0
30 gHwn.

Mpw nckaHe 3a gocren 40 o6WwecTeeHa nHpopMaums - go 14 guu.

lpeanoxeHusaTa n cUrHanuTe, KOMTO He Ca OT KOMAETEHTHOCTTa Ha KMeTa
Ha obluuHaTa, ce mpenpallaT He No-KbCHO OT 7 AW OT MOCTbMBAHETO MM no
CbOTBETHWTE KOMMETEHTHWN OpraHu, C 3K/IUEHUE Ha CyYanTe B KOUTO ce
YCTaHOBW, Y& Mpob/ieMbT Beye e NMocTaBeH W npes Tax. 3a npenpallaHeTo ce
YBEAOMsIBa HanpasuUAVAT NPeasioXXeHUeTo UM curHana.

PellleHne no npennoxxeHue WM cUrHan Ha rpa)kgaHuTe m opraHmsaummuTe
Ce B3eMa Hall-KbCHO 2 Mecella ciefl HeroBOTO MOCTbMBAaHE U ce CbobllaBa B
7-[HEeBeH CPOK Ha noaatens. Npu CroXHM BBMPOCK, CPOKBLT 3@ B3eMaHe Ha
PELUIEeHNE Mo HanpaBeHO NpeasioXXeHne MOXe Aa ce Yab/KU 40 6 Meceua, 3a
KOeTo ce cboblasa Ha noaatend. Korato 0Co6eHo BasKHU MPUYUHW Hanarar,
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CPOKbT 3a B3eMaHe Ha pelleHue no nogajeH curHana Moxe ga 6bae
NpoAb/DKEH, HO C HE noBeYye OT eANH Mecell, 3a KOeTO ce yBeAoMsBa
nofaTtensr.

PelmeHudaTa no HanpaBeHUTe NPeanoXXeHUs 1 NofadeHUTe CUrHanm He
noanexar Ha obxansaHe.

PelueHneTo no nofaneH curHan ce U3nbsiHgaBa B €HOMEeceyYeH CpoK OT
nocraHossBaHeTo My. 10 U3KJ/IOUEHME, KOraTO TOBa Ce Hafara rno ocobeHo
Ba>XHW MPUYMHK, CPOKBT MOXe Aa 6bae MpoAb/HKeH, HO C HE NMoBeYe OT ABa
Mecella, 3a KOeTO ce yBe[oMsBa noaaTendr.

AKO B NpeaBUAEHUS CPOK HE MoJlyuuTe OTroBop OT OOLMHCKA
aAMUHUCTpauusd, nonajgate B ciydyamTe Ha T. H. "Mbnyanus oTkas". ToBa e
cUTyaumdTa, npu KOSTO SiMricata Ha OTroBOp Ce NpupaBHSBa Ha U3pUYeH
0TKa3, KOMTO MOXe Aa ce ob)xasiBa oT Bac npen AOMUHUCTPATUBHUS CbA.

Hue ce aHraxupame ga Bu npenocrasum Heobxoammata MHboOpMaLmsa oLle
MpW MbpBUS YCTAHOBEH KOHTAKT C Hac;

Hue ce aHraxxvpame aa oCbLIECTBMM MCKaHaTa aAMUHUCTpaTMBHA yCyra B
3aKoHOOMpeAeieHUTe CPOKOBE;

Llle B yBenoMsaBaMe, KOrato CPOKbT Ce Hanara Aa 6bae yabrixeH, 3a
NPUYUHNTE U KPaWHMUS CPOK, B KOMTO LLE MOSy4ynTe OTroBOP.

MexaHu3Mu 3a o6paTHaTa BPb3Ka OT KJINEHTA:

AHKeTHa KapTa 3a M3pa3gdBaHe CTaHOBWMLE Ha rpa>XaaHnTe no KadyecrBoTo
Ha aAMUHUCTPpaTUBHUTE YCNYTrn;

Hwne ce aHraXxmpame akKTMBHO Ja TbPCUM Bawwute npensyioxxeHnsd, MHeHusA,
KOMEHTapW, CUrdann 1 ornnakeaHWg, KOUTO MOXeTe Aa AafleTe, KaTo
M3MNonsBaTe Beye crioMmeHatuTe pasfyiviyH KaHallv 3a AOCTbI,

Hue ce aHraxupame fa aHanusnpame BawnTte npeanoxeHus, KoMeHTapu,
noxBasiv 1 onnakBaHWA U fa nNpeanpueMaMe CbOTBETHUTE AEUCTBUSA, KOraTo
Te ca B KoMneTeHuuuTe Ha OblmHa Ymnposuu;

Hue ce aHraxupame fa OTrOBOPUM MMCMEHO Ha BCsKa, NoAaZeHa B
nucMeHa opMa curHan u/mnm xanba ot Bac rno nosog /0Lo
aAMUHUCTpUpaHe.

A ot Bac kJ1MeHTH LWe oyaKkBaMe:

[a ce oTHacsATe C yBaXeHWe KbM CNy>Knutenute, kouto Bu obcnyxeaT U Aa
He NMposiBsiBaTe arpecuBHO MoBeAeHUE;

[a 6baere BHUMATENHU N TbPresiMBY KbM OCTaHaNUTE HU KITUMEHTU;

[a ce oTHacsATe C foBepue KbM Bb3MOXKHOCTUTE, KOUTO BN AaBaT
npefoCTaBeHUTe yCiyrm Uin nHhopmaums;

[a npepocraBsaTe nMbJiHa U TOYHa UHMOPMaLus, Heobxoamnma 3a
nNpefoCTaBsHETO Ha CbOTBETHATa ycsyra;

[a n3passiBate cB0O60AHO BaluuTe MHEHUSA, NPEeaSIOKEHUS U KOMEHTapu, 3a
fla NofobpyM KauyecTBOTO Ha yCnyrute, Kouto By npegocrasame.

OTroBOpPHOCT M OTUETHOCT:

Hue ce aHraxunpame ga nsmepsame yAOBIETBOPEHOCTTa Ha NoTpebutenure
Ha afMVHWUCTPaTUBHW YCNYrK OT HallaTa AeWUHOCT U Aa npearnpueMaMe
HeobXoaAnMMUTE AENCTBUS 3a MOBULLABAHETO 1]



° Hue ce dHraxvpame fa m3BbplLUBaMe AAMUHUCTPATUBHUTE YCIIYyru
c1:06pa3Ho 3aKOHWTE M Ja HOCMM OTrOBOPHOCT 3a Ka4YeCTBEHOTO U CPOYHOTO
MM U3MbJIHEHUE;

o Hue ce aHraxupame noctosiHHo fa nonobpsisame [0CTbNa A0 YCIYrM, KaTo
noApo6Ho Bu nHbopMmnpaMe 3a BaluuTe npaBa, 3a TOBa OTKb/E U KaK MOXETe
Aa nosy4nTe CbOTBETHWUTE aAMUHUCTPATUBHU YCIYM.

AKO KJIMEHTUTE mMaT OriakBaHWs, HMe MCKaMe a 3HaeM 3a ToBa.

Mo >»anba cpewy He3aKOHHW, HENPABWIHW, WU MOPAKAALLM
CbMHEHWE 3a KOPYNuUUS AEUCTBUA WKW 6e3AeiCTBUS HA CIY>XKUTENU OT
aAMWHUCTPaUNATa, LIe Ce MW3BbPLIM MPOBEPKA WU LEe OTrOBOPUM
MMCMEHO B €e[HOMECEYEH CPOK. AKO HE MOXKEM faa OTrOBOPUM B
NocoyeHuss CpoK, TMNUCMEHO Le yBeaOMMM >kanbonopatens 3a
MPUYNHATE WK HeobXoAMMUTE AOMBJHUTESIHN AENCTBUS, KaKTO U 3a
OKOHYATEJsIHUSI CPOK 32 OTroBOP.

Ba>xHO e ga ce 3Hae:

e AHOHUMHUW CUTHaNKW 1 orakBaHUs He ce pa3rnexnaTt, oCBeH B cniy4yauTe,
KOraTo MNMoCTaBEHUAT npo6neM 3acTpallaBa 3paBeTO U CUTYPHOCTTa Ha
rpa>gaHuTe,

ObumHcKka aAMWHUCTpaLMs CU 3ana3Ba NpaBoTo Aa He [JaBa OTroBOp Ha
BbMPOCU, CUMHaNK, >Kanbu u OnnakBaHUA, KOUTO CbabpXaT HELIEH3YPHMU
n3pasn, HEMOTUBUPAHU OBUAHU M3KasBaHWs, YpOHBaALUW NpecTmxa Ha
MHCTUTYLUATA,

ObLumHcKa aAMUHUCTPpaLUnsa HAMa MpaBo Aa [daBa OTroBOp Ha BbMpoOCH,
CBbP3aHM CbC 3alliMTa Ha JIMYHUTE JaHHU U KnacmcbmumpaHaTa VIHq)OpMaLI,MFl.

Hue pabotum B ycnyra Ha MpaxgaHuTe u loctute Ha O6LiMHa Yunposuu.
[l06pOCHBECTHOTO M3MbJIHEHWE Ha CIYXEBHWTE HU 3ambiiKeHUs roBopu 3a
BUCOKOKa4ecTBeHa agMUHUCTPaLusa M AOBOJIHO 0BLLECTBO.

ycnosusita  Ha  GbpsopassuBaliata  ce  agMUHUCTpauWs  HanaraT

obLMHCKaTa aAMUHUCTpalna [da pearrvpa ajekBaTHO C MUHUMU3MPaHE Ha
PUCKOBETE.

Bcuukun ctaHaapt Ha agMWHUCTPaTUBHOTO 0B6C/IyXBaHe ca HOPMaTMBHO
PernamMeHTpaHn OT 3aKOHW W MoA3aKOHOBM HOPMATMBHM aKTOBE, KakTo U OT
Hapenbwu, npuetn oT O6LMHCKKUS CbBeT - Ynnposuu.

MeproanuHo XapTata Ha K/IMEHTa Lie ce aKTyanusupa, 3a ga 6bae B
CbOTBETCTBME C HACTBLAUINTE U3MEHEHUS B HallMTe AeMHOCTM U 3a Aa 0TroBaps
Ha NpoMeHsLnTe ce NoTpebHOCTK Ha noTpebutenute Hu.

HacrosiwaTta Xaprta e yTBbp/ZeHa cbC 3anoseg Ha KMeTa Ha O6uwmHa
Hunposun N2 194/06.04.2017 r. u oTMeHs XapraTta yTBbpPAEHA CbC
3anosep Ha KmeTta Ha O6wwmHa Yunposum N2 167 ot 01.04.2015 r.



